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Summary 

1. The hospital has performed a lot more cases of kidney transplantation this year 

than the year before. 

2. Investigator: The total number of kidney transplants performed by each hospital is 

rising. I want to know whether this is the case for our hospital. 

Doctor: Yes! 

3. Look for Doctor Zhu at the outpatient clinic.  

 

Phone Investigation Recording 

Investigator: Hi! How are you? Is that the Second Affiliated Hospital of Harbin Medical 

University? 

Doctor: Yes. 

Investigator: I have a question for you. Do you still do kidney transplants? 

Doctor: Yes, we do! 

Investigator: Oh, you are still doing them. I have a relative, who has been on dialysis for 

11 months. 

Doctor: Oh, so this is the situation. Doctor Zhu will be in the outpatient clinic tomorrow, 

you may register for tomorrow, and consult him while he is in clinic. It’s not easy to 

explain to you clearly over the phone.  

Investigator: Because I’m also from Harbin, and I also want to have a kidney transplant. 

Doctor: We can do kidney transplants now, including the post-surgery nursing. 

Investigator: Oh, because I think, since I’m returning (to Harbin), I don’t have much time 

to wait around, and hope it would be quicker… 

Doctor: Nobody can say it for sure. You have to be here and bring all your materials with 

you, and we will set up a file for you. We use the systematic random method.  

Investigator: Oh, have your hospital performed a lot of cases of kidney transplantation 

this year? 

Doctor: Yes. 

Investigator: A lot? How many? Because someone told me, the total number of kidney 

transplants performed by each hospital is rising. I want to know whether this is the case 



for our hospital. 

Doctor: Yes! 

Investigator: If the number is large, I will feel more confident that I don’t have to wait for 

a long time. 

Doctor: Yes! 

Investigator: Yeah? 

Doctor: Yes, for sure! 

Investigator: Alright. So, how many have you done this year, the kidney transplants? 

Doctor: Only half a year has passed. It’s been half a year. How can I tell you the number 

for this year right now? 

Investigator: Oh…did you do a lot last year? I just want to know the number a little bit, 

so I know whether I could do it soon. 

Doctor: I don’t know the number for last year. 

Investigator: You… 

(The doctor hung up the phone.) 

 


